
 
 

 

   
  

   
 

     

 

  

   

  
  

  
   

  
  

   

  

  
   

     
 

  

AGENDA 
TRANSPORTATION DISADVANTAGED 

LOCAL COORDINATING BOARD MEETING 

DATE: Monday, May 12, 2025 
TIME: 10:30 A.M. 
LOCATION: Brevard County Government Center 

2725 Judge Fran Jamieson Way, Viera, Florida 32940 
Florida Room, Building C, Third Floor 

1. Call to Order and Pledge of Allegiance - Pg. 3

2. Introduction of Members - Pg. 4

3. Consent Agenda
A. Approval: February 3, 2025, TDLCB Meeting Minutes - Pg. 14

4. Reports
A. Transit Director’s Report - Pg. 18
B. Community Transportation Coordinator’s Report - Pg. 20
C. Transportation Disadvantaged Performance Report Card - Pg. 22
D. Volunteers in Motion Report - Pg. 25

5. Action Items
A. CTC Evaluation - Pg. 26
B. Grievance Procedures - Pg. 27

6. Presentations
A. Administration of the TDLCB - Pg. 28

7. Member Reports - Pg. 29

8. Public Comment (non-agenda items only) - Pg. 30
Anyone wishing to make a comment on an item not on the agenda should complete a “speaker card”
at the sign in desk. For items on the agenda, please fill out a “speaker card” and you will be called
upon when the item is discussed. Comments are limited to three minutes.

9. Adjournment - Pg. 31
Next Meeting: August 11, 2025
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For recording purposes, please remember to speak directly into the microphone. 
Public Comments: will be heard on items that do not appear on the agenda of this 
meeting. Public comments solicited without regard to race, color, national origin, age, sex, 
religion, disability, or family status. Please note that State Law and Administrative Rules 
prevent the Local Coordinating Board from taking any formal action on such items as 
discussed at this time. The Local Coordinating Board may schedule such items as act upon 
them in the future. The Chairperson is authorized to limit discussion, as necessary, with 
each commentary limited to three (3) minutes. 

Appeal: Any person who desires or decides to appeal any decision made by the Local 
Coordinating Board with respect to any matter considered at this meeting or hearing will 
need a record of the proceedings. For such purposes, such person may need to ensure 
that a verbatim record of the proceeding is made, at their expense., which record includes 
testimony and evidence upon which the appeal is to be based. Any questions about this 
meeting should be directed to Space Coast Area Transit Staff, 321-635-7815 Ext. 26991 or 
Yvonne.Miles@brevardfl.gov 

Accessibility: In accordance with the Americans with Disability Act (ADA) and Section 
286.26, Florida Statutes, persons with disabilities needing special accommodations to 
participate in this proceeding or persons who requires translation services (free of charge) 
should contact Space Coast Area Transit Office (321) 635-7815 no later than 48 hours 
prior to the meeting. 

Space Coast Area Transit is actively working to increase the accessibility of our meeting 
materials and in doing so, adheres to many of the available standards and guidelines, 
when applicable. Should you encounter an inaccessible material, please contact Yvonne 
by email: Yvonne.Miles@brevardfl.gov 
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Local Coordinating Board Agenda Item 
May 12, 2025 

1. Call to Order and Pledge of Allegiance 

Discussion: 

Requested Action: 

All please stand for the Pledge of Allegiance 

Attachments: 
None 
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Local Coordinating Board Agenda Item 
May 12, 2025 

2. Introduction of Members

Discussion: 

Requested Action: 
Board Members are asked to introduce themselves for the record. 

Attachments: 
Membership Listing 
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Brevard County 
Local Coordinating Board for 

Transportation Disadvantaged Program 
2025 

Community Transportation Coordinator: 
Terry Jordan, Director Transit Services Department 
Space Coast Area Transit 
401 South Varr Avenue, Cocoa FL 32922 
Phone: (321) 635-7815 Fax: (321) 633-1905 
Terry.Jordan@BrevardFl.gov 

Designated Official Planning Agency 
Patricia Rendon, Transportation Planner 
Space Coast Transportation Planning Organization 
2725 Judge Fran Jamieson Way, Building B, Melbourne FL 32940 
Phone: (321) 690-6890 
patricia.rendon@sctpo.com 

Brian Breslin, ADA Coordinator 
Housing and Human Services Department 
2725 Judge Fran Jamieson Way, Building B, Suite 106, Melbourne, Florida 32940 

State Medicaid Operator 
Cartier Murrill, Senior Human Services Program Specialist 

Florida Agency for Health Care Administration 
400 West Robinson St., Suite 308, Orlando, FL 32801 
Phone- (407) 420-2537 
Cartier.Murrill@ahca.myflorida.com 

Local Coordinating Board Attorney 
Heather Balser, Esq. Assistant County Attorney 
2725 Judge Fran Jamieson Way, Building C, Melbourne FL 32940 
Phone: (321) 633-2090 Fax: (321) 633-2096 
Heather.Balser@BrevardFL.gov 

Commission for Transportation Disadvantaged 
Kyle Mills Area 4 Project Manager 
605 Suwannee Street MS-49, Tallahassee FL 32399-0450 
Phone: (850) 410-5713 Fax: (850) 410-5752 T.D.D. 711 
Kyle.Mills@Dot.State.FL.US 
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Brevard County Transit Services 
Terry Jordan, Director Transit Services Department 
Space Coast Area Transit 

401 South Varr Avenue, Cocoa, FL 32922 

Phone: (321) 635-7815 Fax: (321) 633-1905 

Terry.Jordan@brevardFL.gov 

6

https://brevardbocc-my.sharepoint.com/personal/yvonne_miles_brevardfl_gov/Documents/Documents/LCB/Meetings%20&%20Agenda/May%202024/Membership%20list%20to%20finish/Terry.Jordan@brevardFL.gov


 
  

 
     

 
   

   

  

   
 

 

  

 
    

  
   

    
  

  
   

 
 

 
   

  
  

   
  

  

 
  

  
 

  
 

     

  
   

    
 

    
    

 

 
  

  
   

      
 

    
    

 

   

Members 
Name and Address Representing Term Status 
Mimi Hanley 

An Elected Official Appointed 
by the SCTPO Governing 

Board 

Indefinite Chair 

City of Melbourne Council Member 
900 E. Strawbridge Avenue 
Melbourne FL 32901 
Phone - (321) 536-9809 
(321) 290-2712 
E-mail - mimi.hanley@mlbfl.org 
mhanley@hanleyfinancial.com 

Carlos Colon 
Florida Department of Transportation 
420 W. Landstreet Rd. 
Orlando FL 32824 
Phone - (321) 319-8173 
E-mail - carolos.colon@dot.state.fl.us 

Florida Department of 
Transportation Indefinite Member 

Marisol A. Martinez 
Senior Human Services Program Specialist 
400 West Robinson St. 
Orlando, FL 32803 
Phone- (407) 717-6040 
Email- Marisol.Martinez@myflfamilies.com 

Florida Department of 
Children & Family Services 

Indefinite Member 

James Rothschilds 
Brevard Public Schools 
2091 W. King Street 
Cocoa, FL 32926 
Phone- (321) 633-6380 Ext. 14040 
Rothschilds.James@brevardschools.org 

Public Education Community Indefinite Member 

Jennifer Shirreffs 

Florida Division of Vocational 
Rehabilitation 

Indefinite Member 
Vocational Rehabilitation Counselor 
1970 Michigan Ave, Bldg. A 
Cocoa, FL 32926 
Phone - (321) 690-3280 
Fax - (321) 690-3279 
E-mail -Jennifer.shirreffs@vr.fldoe.org 
Dennis Vannorsdall 
Human Service Supervisor 
2725 Judge Fran Jamieson Way Bldg. B 
Viera, FL 32940 
Phone - (321) 633-2012 
Fax - (321) 637-5432 
Dennis.Vannorsdall@brevardfl.gov 

Veteran’s Service Office Indefinite Member 
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Name and Address Representing Term Status 
Cartier Murrill 

Florida Agency for Health 
Care Administration Indefinite Member 

Senior Human Services Program Specialist 
400 W. Robinson St. S-309 Orlando, FL 32806 
Phone - (407) 420-2560 
Email- Cartier.Murrill@ahca.myflorida.com 

Christopher Goncalo, MPA 
Local representative for 

Children at Risk Indefinite Member Director of Contracts & Compliance 
Brevard Family Partnership 
389 Commerce Parkway, Suite 120 
Rockledge, FL 32955 
Phone- (321) 752-4650 Ext. 3060 
Email- christopher.goncalo@brevardfp.org 
Tom Kammerdener 
President & CEO of Aging Matters in Brevard 
3600 W King Street 
Cocoa, FL 32926 
Phone - (321) 639-1236 
E-mail -
TKammerdener@agingmattersbrevard.org

Florida Department of 
Elderly Affairs 

Indefinite Member 

Jeannette Estes 
Regional Operations Manager 
State of Florida, Person with Disabilities 
400 West Robinson Street, Suite 430 
Orlando, FL 32801 
Phone- (407) 245-0440 
Email- Jeannette.Estes@apdcares.org 

A local representative of the 
Agency for Person with 

Disabilities 
Indefinite Member 

Amberstar Bush 
297 Barnes Blvd. 
Rockledge, FL 32955 
Phone- (321) 394-0513 
Email- abush@careersourcebrevard.com 

Regional Workforce Board Indefinite Member 

Kelly Myers 
Social Worker 
220 Medplex Pkwy NE 
Palm Bay, FL 32907 
Phone- (321) 722-2649 
Email- kmyers@cfkc.net 

Local Medical Community 
Palm Bay Kidney Center & 
North Melbourne Dialysis 

Indefinite Member 
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Camille Tate 
2945 Kemblewick Dr, Apt 308 
Melbourne, FL 32935 
Phone - (321) 372-4899 
E-mail – Camille.tate320@gmail.com

Disabled Representative Expires 
02/26 Member 

Anna- May Smith 
1881 Barrington Circle 
Rockledge, Fl 32955 
Phone - (321) 446-3418 
Email- Annamay@annamaysmith.com 

Persons over Sixty 
Representing Elderly of 

the County 
Member 

Miriam Moore 
1910 Furman Ct. 
Cocoa, FL 32922 
Phone - (321) 536-9546 
Email- mikki999@cfl.rr.com 

Citizen Advocate Expires 
10/26 

Member 

James Stringer 
20 Sutton Street 
Rockledge, FL 32955 
Phone - (321) 863-8365 

Citizen Advocate User of the 
System 

Expires 
10/26 

Member 
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Alternates 
Name and Address Representing Term Statu 

s 
Jamie Ledgerwood 
Transit Project Coordinator 
719 S. Woodland Blvd. 
Deland, FL 32720 
Phone - (386) 943-5195 
E-mail -Jamie.ledgerwood@dot.state.fl.us 

Florida Department of 
Transportation Indefinite Alternate 

Vacant Florida Department of 
Children & Family Services Indefinite -

Vacant Public Education Community Indefinite -
Audrey Turner 
Division of Blind Services 
1970 Michigan Ave, A-2 
Cocoa, FL 32926 
Phone - (321) 634-3680 
E-mail - Audrey.Turner@dbs.fldoe.org 

Division of Blind Services Indefinite Alternate 

Anthony Johnson 
Veteran Service Officer 
2725 Judge Fran Jamieson Way, B-102 
Viera, FL 32940 
Phone- (321) 633-2012 
Email- Anthony.Johnson@brevardfl.gov 

Veteran’s Services Office Indefinite Alternate 

Yvelouse Augustin-Leow 
Agency for Health Care Admin. 400 
W. Robinson St. S-309 Orlando, FL 
32806 
Phone - (407) 420-2493 
E-mail - Yvelouse.augustin-
leow@ahca.myflorida.com 

Florida Agency for Health 
Care Administration Indefinite Alternate 

Theresa Simpson 

Local Medical Community Infinite 

Alternate 
Administrative Assistant 
Melbourne Kidney Center 
1400 S. Apollo Blvd. 
Melbourne, FL 32901 
Phone- (321) 724-0461 Ext. 1801 
Email- tsimpson@cfkc.net 
Kara Pappalardo 
Senior Human Services Program Specialist 
Central Region Adult Services Program 
400 West Robinson St. 
Orlando, FL 32803 
Phone- (407) 717-6040 
Email- Kara.Pappalardo@myflfamilies.com 

Florida Department of 
Children & Family Services 

Infinite Alternate 
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Name and Address Representing Term Statu 
s 

Diane Dickson 
1200 Gary Hunt Rd. 
Cocoa, FL 32926 
Phone - (321) 261-8287 
E-mail - workingprogresscoach@live.com

Citizen Advocate Expires 

10/26 

Alternate 

Jennifer Cleveland 
2100 Hallwood Place 
Melbourne, FL 32901 
Phone - (321) 302-3989 
Email - 33jencl@gmail.com 

Citizen Advocate User of the 
System 

Expires 
10/26 Alternate 

Anthony Laurendi 
2489 Kingdom Ave. 
Melbourne FL 32934 
Phone - (321) 205-7310 
Email - abg.outreach@gmail.com 

Persons over Sixty 
Representing Elderly of the 

County 

Expires 
02/27 

Alternate 

Sara Ann Conkling 
1305 S. Lakemont Dr. 
Cocoa, FL 32922 
Phone - (321) 307-2210 
Email - saraann7@gmail.com 

Disabled Representative Expires 02/27 Alternate 

Vacant Florida Association of 
Community Action Agencies 
representing Economically 

Disadvantaged 

Indefinite Alternate 

Vacant Local Representative for 
Children at Risk 

Indefinite Alternate 

Vacant Florida Department of 
Elderly Affairs 

Indefinite Alternate 

Vacant 
Private for Profit or Non-

Profit Transportation 
Industry 

Indefinite Alternate 

01/2025 
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Local Coordinating Board Agenda Item 
May 12, 2025 

3. Consent Agenda
A. Approval: TDLCB Meeting Minutes February 3, 2025

Discussion: 
None 

Requested Action: 
A motion to approve the Consent Agenda 

Attachments: 
Draft Meeting Minutes, February 3, 2025 
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Transportation Disadvantaged Local Coordination Board Meeting (TDLCB) 
Florida Room 

2725 Judge Fran Jamieson Way, Viera, Florida 32940 
Meeting Date: February 3, 2025 

MEETING MINUTES 

Agenda 

1. Call to Order and Pledge of Allegiance

2. Election of a Vice Chair

3. Introduction of Members

4. Consent Agenda

A. Approval: February 3, 2025, TDLCB Meeting Minutes

5. Reports

A. Transit Director’s Report

B. Community Transportation Coordinator’s Report

C. Transportation Disadvantaged Performance Report Card

D. Volunteers in Motion

6. Actions

A. Approval of the Grievance Procedures and Selection of the Grievance Committee.

7. Discussion Item:

8. Senate Bill 1301 Discussion

9. Member Reports

10.Public Comment

11.Adjournment

Next Meeting: May 12, 2025
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Local Coordinating Board Committee Members Present: 

Mimi Hanley, Chair-
Amberstar Bush 

City of West Melbourne Council Member 
Career Source Brevard 

Anna May Smith-
Miriam Moore 

Persons over Sixty, Representing Elderly of the County 
Citizen Advocate 

Marisol Martinez 
Dennis Vannorsdall 

Florida Dept. of Children & Families 
Veteran Service Office 

James Stringer 
Carlos Colon 
Jeannette Estes 
Kelly Myers 
Anthony Laurendi (ALT) 
Diane Dickson (ALT) 
Sara Ann Conkling (ALT) 

Citizen Advocate User of the System 
Florida Department of Transportation 
Department for Persons with Disabilities 
Palm Bay Kidney Center & North Melbourne Dialysis 
Person over Sixty Representing Elderly of the County 
Citizen Advocate 
Disabled Representative 

Others Present: 

Terry Jordan Space Coast Area Transit 
Robin Johnson Space Coast Area Transit 
Jim Scherff Space Coast Area Transit 
Lance Parker Space Coast Area Transit 
Carmen Baez Space Coast Area Transit 
Lori Hamilton Space Coast Area Transit 
Yvonne Miles Space Coast Area Transit 
John Pavlakos Space Coast Advertising 
Wendy Ellis Space Coast Advertising 
Sarah Kraum Space Coast Transportation Planning Organization 
Patricia Rendon Space Coast Transportation Planning Organization 
Laura Carter Space Coast Transportation Planning Organization 
Brian Breslin Housing & Human Services Department 
Heather Balser County Attorney’s Office 
Felicia Wilson Member at Large 
Jennifer Stabler Special Gatherings 
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Agenda Items: 

1. Call to Order of the Local Coordinating Board
Chair, Mimi Hanley, called the meeting to order at 10:30 a.m. and welcomed those in
attendance. All stood for the Pledge of Allegiance.

2. Election of a Vice Chair
Camile Tate was re-elected as Vice Chair for the 2025-2026 1-year term.

3. Introduction of Members
The Board members, staff, and guests introduced themselves.

4. Consent Agenda
Dennis Vannorsdall made a motion to approve the Consent Agenda, seconded by Sara Ann
Conkling, Motion passed unanimously.

5. Reports

Presentation on Updates for Space Coast Area Transit Website 

John Pavlakos from Space Coast Advertising, spoke about the updates and changes they 
have made to the Space Coast Area Transit website in relation to Americans with Disabilities 
Act (ADA) and Transportation Disadvantaged (TD) Paratransit services. 

5A Transit Director’s Report 

Director, Terry Jordan: thanked everyone for the input for the need to improve our website. 
Especially for Americans with Disabilities Act (ADA) compliance. Mr. Jordan gave an additional 
update to his report regarding planned Demand Response software updates and improving 
customer experience while utilizing Para Transit services. 

5B. Community Transportation Coordinator’s Report 

Coordinator’s report was included in the agenda packet for review 

5C. Transportation Disadvantaged Performance Report Card 

TD Performance report card was included in the agenda packet for review 

Ms. Bush commented on the report card in one month there were less riders was that due to 
the Christmas holiday. She also commented on center clients. 

Ms. Moore commented on the number of applications that Mrs. Baez processes in a week. Ms. 
Moore commented that she works for supportive housing, and she helps her clients with this. 

15



 
       

    

    

        
    

 
  
    

     

 
 
 

 
  

  
  

 

  
  

 
  

    
 

 
  

     

    
   

      

       
    

     

5D. Volunteers in Motion 
VIM report included in the agenda packet for review - No questions asked. 
Mr. Laurendi commented on recruiting more volunteers 

6. Action Items 

A. Approval of the Grievance Procedures and Selection of the Grievance Committee. 

Approval of the Grievance procedures is an annual procedure. Due to additional necessary 
revisions; this item will be tabled until the next meeting. May 12, 2025. 

Selection of the grievance Committee: 
Opened the slate of office for the Grievance Committee. 
Five voting members will serve a one-year term 1/1/2025 to 12/31/2025. 
The committee is comprised of the TDLCB Chair, Vice Chair and three committee members. 

• Mimi Hanley- Chair 
• Camile Tate- Vice Chair 
• Carlos Colon- Florida Department of Transportation 
• Anna May Smith- Persons over Sixty, Representing Elderly of the County 
• Kelly Myers- Palm Bay Kidney Center & North Melbourne Dialysis 

The chair requested a motion to approve the selection of the grievance committee. Motion 
passed unanimously. 

7. Discussion Item 

A. Senate Bill 1380 Discussion 

By request this item was added to the agenda. 

The bill applies to Transportation Services for Persons with Disabilities and the Transportation 
Disadvantaged; Revising duties of the Department of Transportation, within specified 
resources, with respect to required provisions of grants and agreements with entities providing 
paratransit services; defining the term “transportation service provider”; providing requirements 
for paratransit service contracts entered into on or after October 1, 2024; requiring the 
commission to establish model procedures for transportation service providers to receive and 
investigate reports related to adverse incidents, etc. Carlos Colon will provide information on 
the transit system 

Two primary items to be implemented by Transit Services are: 

• To implement procedures on capturing information in the instance of an adverse incident/ 
accident. This applies to Space Coast Area Transit disabled and paratransit riders. 

• To submit quarterly reports to the Commission of Transportation Disadvantaged (CTD). 

8. Members Reports 

Jeannette Estes- shared the Department for Persons with Disabilities, has engaged on a new 
initiative, online application system (OAS), each person can apply online for public assistance, 
through her department, you can now apply through their website for APD services. 
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Amberstar Bush- shared that CareerSource Brevard and CareerSource Flagler/Volusia have 
merged as of July 2024. CareerSource also launched a new website, it is now 
careersourcebfv.com 

Miriam Moore- shared HFA Supportive Housing, they are Working on several projects for 
affordable housing. A 90-unit apartment in Cocoa is totally leased, one is Under construction at 
fox point in Volusia County. Also, an 80-apartment unit in Titusville, and two more apartment 
units, one in Volusia and other one in Merritt Island. She will keep the board updated at the 
next meeting. 

James Stringer- Mr. Stinger thanked the other agencies for help with his ministry. 

Patricia Rendon with Space Coast Transportation Organization, gave an update on current 
Transit related projects, Mobility on demand, Dixon Blvd Complete Streets project, Southern 
Brevard trails master plan; North Merritt Island pioneer trail feasibility study, and TPO Long 
Range Transportation Plan update 

9. Public Comment

No Public Comments 

10. Adjournment

Meeting adjourned at 11:55 am 
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Local Coordinating Board Agenda Item 
May 12, 2025 

4. Reports
A. Transit Directors Update

Discussion: 
Terry Jordan Space Coast Area Transit Director will provide an update to the Board of 
activities not covered on the agenda. 

Requested Action: 

Attachments: 
None 
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Local Coordinating Board Agenda Item 
May 12, 2025 

4. Reports
B. Community Transportation Coordinator’s Report

Discussion: 

Coordinator’s report 

Requested Action: 

No Action Requested 

Attachments: 

Community Transportation Coordinator’s Report 
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Community Transportation Coordinator Report 
May 12, 2025 

Merritt Island Rotary Club, January 15,2025 

Federation of The Blind Melbourne Chapter, January 24, 2025 

Palm Bay Chamber of Commerce, Melbourne FL, February 5, 2025 

Senior Life Expo at Brevard Zoo February 14, 2025 (Volunteer in Motion) 

Citizen Academy, February 20, 2025 

Brevard County Job Fair, Viera Government Center- March 28, 2024 

Melbourne Airport Mass Casualty Drill, February 27,2025 

Easter Florida State College Disability Awareness Week March 7, 2025, Through March 
10, 2025 
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Local Coordinating Board Agenda Item 
May 12, 2025 

4. Reports
C. Brevard County Transit Services Transportation Disadvantaged
Performance Report Card

Discussion: 
TD Performance Report card 

Requested Action: 
No Action Required 

Attachments: 
Transportation Disadvantaged Performance Report Card 
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Transportation Disadvantaged Performance Report Card
Includes Transportation Disadvantaged, Contract Routes and Self Pay Passengers 

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Totals 

Total Trips 7607 7380 7858 22845 

% within window 62.4% 61.4% 61.4% 61.7% 

% early 33.8% 35.4% 35.1% 34.8% 

% late 1-15 minutes 2.0% 2.0% 2.1% 2.0% 

% late 16-30 minutes 1.3% 0.7% 0.7% 0.9% 

% late >30 minutes 0.6% 0.5% 0.8% 0.6% 

% late 3.8% 3.2% 3.6% 3.5% 

Total Reservations 9255 8888 9509 27652 

% of cancels 10.1% 10.2% 10.3% 10.2% 

% of no-shows 7.7% 6.8% 7.1% 7.2% 

% of stand-by trips 0.07% 0.09% 0.10% 0.1% 

% of trips denied 0.01% 0.05% 0.02% 0.0% 

% of reservations 
fulfilled 82.2% 83.0% 82.6% 82.6% 

22



 

               

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

Purpose of Trips 

Purpose of Trips Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Totals 

Medical 8.7% 9.6% 9.2% 8.9% 

Medical Dialysis 12.4% 11.6% 12.0% 12.0% 

Medical Prescription 0.1% 0.1% 0.1% 0.1% 

Medical Therapy 0.9% 0.8% 1.4% 1.0% 

Food Shopping 1.6% 2.0% 1.6% 1.7% 

Shopping for Other 1.1% 1.2% 1.4% 1.3% 

Meetings 4.4% 4.0% 4.8% 4.4% 

Recreational 1.9% 2.6% 3.1% 2.5% 

School 2.7% 2.1% 2.2% 2.3% 

Social Services 7.8% 7.7% 7.3% 7.6% 

Center Clients 42.0% 41.9% 42.0% 41.9% 

Hurricane 0.0% 0.0% 0.0% 0.0% 

Work 13.1% 13.6% 13.6% 13.5% 

Other 3.5% 3.5% 2.5% 3.1% 

Total 100% 100% 100% 100% 
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Local Coordinating Board Agenda Item 
May 12, 2025 

4. Reports
D. Volunteers in Motion Report

Discussion: 
Volunteers in Motion Quarterly Report 

Requested Action: 
No Action Required 

Attachments: 
Volunteers in Motion Quarterly Report 

24



 

  

      

 
 
     

   

  
   

 

  
  

  

 
  

  

 
 

  

LCB AGENDA ITEM 

Title: Volunteers in Motion (VIM) 

This report is an update for the Volunteers in Motion Program. 

Program Developments: 
Recruitment: 
Opportunities exist within the Volunteers in Motion program for volunteer Vehicle Operators. 
Contact Lori Hamilton at 321-635-7999 or 321-506-7041. 

Active Volunteers: 16 
New Volunteers: 0 

General: 

VIM participated in the All You Need is Love Senior Expo held on Friday, February 14, 
2025. This event was at Nyami River Lodge at the Brevard Zoo (8225 N. Wickham Road, 
Viera). This was the 2nd year VIM participated and mingled with the public (150+). 

Why Participate? 
Senior events are important for programs like ours to attend that offer senior services.  In our 
case, volunteer recruitment is a primary goal.  However, senior events offer valuable social and 
mental benefits (like a boost to your mood and reduce feelings of isolation). Community 
interaction and stimulation of social activities motivate seniors to attend and it’s a great way to 
connect with friends and possibly make new acquaintances. 
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Local Coordinating Board Agenda Item 
May 12, 2025 

5. Action Items
A. Approval of the CTC Evaluation

Discussion: 

Requested Action: 

Approval of the CTC Evaluation for the Local Coordinating Board. 

Attachments: 

The CTC Evaluation will be presented at the meeting for the Brevard County Local 
Coordinating Board for the Transportation Disadvantaged. 
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Local Coordinating Board Agenda Item 
May 12, 2025 

5. Action Items
 B. Approval of the TDLCB Grievance Procedures

Discussion:
Pursuant to the Florida Commission for the Transportation Disadvantaged operating 
guidelines, the Local Coordinating Board for the Transportation Disadvantaged is 
required to review the Grievance Procedures annually, and update if necessary. 
At the February 3, 2025 TDLCB meeting, there were recommendations made to the 
procedures and the item was deferred so that additional review could be conducted 
and comments incorporated. 
Space Coast TPO staff has incorporated the comments received and conducted a 
thorough review of the procedures. The procedures were distributed the TDLCB 
Committee on April 11, 2025 to provide adequate review time. Highlights of the 
updated procedures include: 

• Expanded definition of Grievance Committee membership, quorum and service
period

• Expanded list of terms and definitions used
• Reformatted procedure into steps
• Changed submittal of all formal grievances from Space Coast Area Transit to

Space Coast Transportation Planning Organization
• Changed responsibility of administration of Grievance Committee from Space

Coast Area Transit to Space Coast Transportation Planning Organization
• If a complaint has been appealed and is to be heard by the full TDLCB, revised

language that written notice of meeting date, time, location shall be mailed at
least seven (7) calendar days in advance to the Complainant from previous ten
(10) days requirement

Requested Action: 

Approval of the Grievance Procedures for the Local Coordinating Board. 

Attachments: 

Grievance Procedures for the Brevard County Local Coordinating Board for 
the Transportation Disadvantaged. The Gri 
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Local Coordinating Board Agenda Item 
May 12, 2025 

6. Presentations
A. Administration of TDLCB

Discussion: 

Historically, the administration of the Transportation Local Coordinating Board 
(TDLCB) has been handled by Space Coast Area Transit staff. In an effort to 
streamline the Space Coast Transportation Planning Organization’s (SCTPO) 
committee’s, of which the TDLCB is under, beginning on July 1, 2025, SCTPO will 
be responsible for the administration of the TDLCB Committee. The change in 
staffing will not impact the roles and responsibilities of the TDLCB. All 
requirements will continue to be met and transportation disadvantaged services 
will continue to be provided by Space Coast Area Transit. 

Contact information will be as follows: 

Transportation Disadvantaged Services: 
Space Coast Area Transit, 321-633-1878 

TDLCB Committee Meetings, Agenda’s, Membership: 
Zoe McNeely, SCTPO Board Services Administrator, zoe.mcneely@sctpo.com 
321-690-6890

SCTPO Staff Representative for TDLCB: 
Patty Rendon, Transportation Planner, patricia.rendon@sctpo.com 
321-690-6890

Requested Action: 

As desired by the Transportation Disadvantaged Local Coordinating Board 

Attachments: 

None 
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Local Coordinating Board Agenda Item 
May 12, 2025 

8. Member Reports

Discussion: 

If any Local Coordinating Board Member would like to make an 
announcement or ask if the Local Coordinating Board would address an 
item at the next meeting. 

Requested Action: 

No Action Required. 

Attachments: 
None 
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Local Coordinating Board Agenda Item 
May 12, 2025 

8. Public Comment (non-agenda items only)

Discussion: 

Discussion opens for comments from the public. 

Requested Action: 

Anyone wishing to make a comment on an item not on the agenda 
should complete a “speaker card” at the sign in desk. For items on the 
agenda, please fill out a “speaker card” and you will be called upon 
when the items are discussed. Comments are limited to three minutes. 

Attachments: 
None 
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Local Coordinating Board Agenda Item 
May 12, 2025 

9. Adjournment

Discussion: 

A motion to adjourn. 

Requested Action: 

Next Meeting August 11, 2025 

Attachments: 
None 
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